
Command Level 1 Training

Your bridge between FTO Programs & Staff and Command

REGISTRATION IS NOW OPEN!
Fall 2023

Topics to Include:
Supervisor Liability
Implicit Bias
Professional Standards

Crucial Conversations™
Risk Mitigation
Supervising Report Writing

Hosted by
Grand Rapids Community College

143 Bostwick Ave NE
Grand Rapids, MI 49503



September 11th & 12th

October 2nd & 3rd
October 23rd & 24th

November 13th & 14th
December 4th & 5th

Training is approved for the use of PA 302 Funding.



Agency members of the Michigan Municipal Risk Management Authority are 
eligible for a 75% tuition reimbursement ($1,046 of the $1,395 tuition fee).




Please contact MMRMA for additional information.

To register, please visit

shieldleadership.com

The class will consist of two days of in-
person instruction per month for five
consecutive months. Additionally, the
course will be competency-based with
assessments for each block of training.

Students are expected to attend all
sessions and pass with an average of

75% or higher on the assessments.
Shield Leadership will work with

students who must miss instruction due
to emergencies or agency requirements.

Tuition: $1,395


